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NVQ Level 2 in Spectator Safety:
Steward Training

NVQ Level 2 in Spectator Safety - Stewards play a vital role in the sports and entertainment industry. Without them, it
would be impossible for millions of people to enjoy themselves every week. Yet this occupation is coming under far greater
regulation than ever and as a result, training is even more important.

This NVQ is appropriate for stewards at any event including sporting events like football, rugby, cricket, horse racing and
motor sports as well as events like concerts, festivals, parades and carnivals.

Once you have completed this course and applied for work at a stadium or event, you will only need to have an onsite
orientation and be assessed for your NVQ level 2 in Spectator Safety. This course will allow you to progress into
employment, or advance on to the full Level 2 qualification, and then on to Level 3 as a natural progression. You may also
be involved in searching people for unauthorised items and this course also looks at the correct procedures for carrying
out an effective search.

Spectator Safety Training forEvent Stewards

Effective Spectator Safety Training
This course is recognised by City & Guilds and is part of the Level 2 NVQ Diploma in Spectator Safety

Prepare for spectator events Contribute to the work of your team

Control the entry, exit and movement of people at Deal with accidents and emergencies

spectator events An optional additional unit may also be taken:
Monitor spectators and deal with crowd problems Control and detain people at a spectator event for
Help manage conflict action by the police

Partnering with the experts

The Learning Academy have partnered with Watsons Associates to underpin the knowledge within the Spectator Safety
course. Itis designed for candidates who work, or want to work, at a stadium or event venue and focusses on managing
and assisting the movement of spectators at events.

This will allow you to learn, develop and practice the skills required for employment or career progression in the events
sector and how to assist people entering or exiting the venue.
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How can we help you?

Developed by Quadratica and Watson Associates employing the very latest thinking in Computer Based Training (CBT)
technology, The SST course is a fully accredited security training course that provides Steward Staff with the most timely
information, legislation, strategies to address today’s security challenges.

Continuously updated, SST breaks the traditional styles of security training, reduces costs and allows your staff to
complete their training programmes, undertake refresher courses and keep abreast of trends and developments
on-line.

By utilising the online availability of our SST course, you can organise training around your staff’s spare time. And as our SST
online courses are available 24 hours a day, 7 days a week, scheduling training for everyone at the same time is no longer a
headache - each individual member of your team can undertake training whenever and where ever is most convenient.

Our online SST course will dramatically reduce your training overheads. The unit price of our SST course is extremely
low and the course only costs as much as you use - if you only have one or two staff members that need training, all you
need to pay for is one or two units. There are not other costs involved!

The Learning Academy’s hosting platform has proven to be stable and available, even under strenuous use and has
delivered tens of thousands of courses over a period of many years with continual positive results.

STKC course overview The Learning
The course is split down into individual modules to make Aca d e my

learning easier, with each module focusing on specific
areas of the environment within the Active Leisure sector.

At Quadratica UK we are continually looking for ways to
provide our customers with the best functionality, in the
most economic format. Training can be expensive, and

the quality of instruction can vary from trainer to trainer.
Our online training courses deliver high quality training,
every time.

Lesson 1: Introduction
Lesson 2: Controlling the entry and exit at events
Lesson 3: Managing Conflict

Lesson 4: Prepare for spectator events Scheduling training for a large work force no longer

requires the cost of training rooms, or taking staff off the
floor. Our courses are available 24 hours a day, 7 days a
week, so training can be scheduled around staff
availability and convenience.

Lesson 5: Monitoring spectators & crowd problems
Lesson 6: Dealing with accidents & emergencies

Lesson 7: Safeguarding children and vulnerable adults To keep our clients’ training overheads down, we have

priced our courses by the unit—if only 2 people require
training, our clients only pay for 2 units, whereas a
certified instructor will often charge the same amount
whether they are training 2 or 20 people.

We provide training managers with the best possible
tools to educate their security staff by continually
developing ground breaking technologies. Our products
are designed with a strong focus on our customers’ ever
evolving needs and the shifting landscapes of the security
industry.

Rapiscan
systems

An 0S| Systems Company

Rapiscan Learning Academy, Europarc Innovation Centre, Grimsby, DN37 9TT, United Kingdom. Phone:+44(0)1472898751




